
Google Business Profile Video Verification for Real Estate Agents 

Guide for KW Ballantyne Agents at 14045 Ballantyne Corporate Place  

✅ Google Business Verification Process 

1.​ Go to business.google.com and log into your Google account. 

2.​ Click “Edit Profile” on your business listing (or select “Add Business” if this is a new setup). 

3.​ Under the “Location” section, input the market center’s address:​

 14045 Ballantyne Corporate Pl #500, Charlotte, NC 28277 

4.​ Save your changes, and then look out for a “Verify” button or notification — click it to begin the 

verification process. 

5.​ Google will typically offer one or more verification methods:​

 ✅ Preferred Option (if available): 

○​ Phone Call or Text Message Verification 

■​ If you see the option to verify by text or phone call, choose it! 

■​ Google will send a 6-digit code to your business phone number. 

■​ Enter the code to complete your verification. You’re all set! ✅ 

■​ You can skip the rest of these instructions.​

 

6.​ 🚨 More Common for Real Estate Agents: 

○​ If text or call is not available, Google will likely prompt you to do a Video Verification instead 

→ continue below.  

The Challenge  

With hundreds of agents at Keller Williams Ballantyne sharing the same office address, Google often requires 

extra proof before verifying your Google Business Profile. 

What Google Requires in the Video :  

A silent, unedited video (no faces, no voiceover) that shows:  

- Your business location  

- That you work from or service clients at this address  

https://business.google.com


- That you have access to tools or materials used in real estate  

What to Show (in this order):  

1. Outside the Building  

 - Show the building signage and street number clearly:  

 14045 Ballantyne Corporate Place, Suite 500, Charlotte, NC 28277  

2. Entry into Office Space  

 - Walk through the front doors, up the elevator (pro tip: the elevator is a mirror and you cannot record faces 
in this, so keep the camera down!), and into the KW Ballantyne suite  

 - Show the sign with Keller Williams branding  

3. Your Workspace or Materials (at least one of the following):  

 - Your business cards with your name and KW affiliation  

 - Listing folders, flyers, or buyer guides with your branding  

 - A login screen to KW Command or MLS on your laptop  

4. Proof of Access & Operation  (at least one of the following):  

 - Unlocking a desk drawer or accessing your own marketing materials  

 - Mail or documents with your name at this office address 
 
 
How to Record & Submit  

1. Use the Google Business Profile app on your phone  

2. Select Video Verification when prompted  

3. Record your walkthrough in one take - no edits, no people, no narration 

4. Upload the video directly in the app  

After You Submit  

- Google typically reviews within 3-5 business days  

- If rejected, they may offer alternate verification (like postcard or support request) 

- You can retry video verification if directed  



Pro Tips for Success  

- Keep it under 2 minutes  

- Use good lighting  

- Show branded proof that connects you to real estate at this 

address - Avoid showing clients, coworkers, or any personal info 

Other Suggestions 

- Rename your Google Business Page - Keller Williams; [DBA NAME], REALTOR®; i.e. Keller Williams; 
Queen City Sellars, REALTOR® 

- Google Support: support.google.com 
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